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First Quarter Results of the Financial Year Ending 30 January 2011
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Q1 Financial Key Points

*Group sales growth of 19.6%
*Underlying operating profit growth of 45.2%*

MDD Americas’ first quarter sales grew 17.0%

*Europe and APAC delivered year on year sales growth of 26.2%
and 50.9%, respectively

*Our first quarter gross margin increased a further 0.5 percentage
points over the fourth quarter to 40.8%

*The Group’s first quarter underlying return on sales increased to
11.0%

* Excludes restructuring costs in the prior year
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1 Strateqgic Highlights
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* Our global EDE sales have continued to significantly outperform our
global MRO sales

« eCommerce sales accounted for 44.0% of first quarter MDD sales,
with MDD web sales growing 43.5%

* Our developing international markets of Greater China, India and
Eastern Europe continue to deliver strong growth . BF e

* elementl4 attracting up 6,000 customers a day
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« Continued investments in the right inventory and new products at the
right time
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